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Analysis of Active User Identification
and Interactive Behavior in Online Health
Community

DONG Wei' LI Jianhong” TAO Jinhu'

(1. School of Education, Tianjin University, Tianjin 300350, China;
2. College of Management and Economics, Tianjin University, Tianjin 300072, China)

Abstract: [ Purpose/significance ] As a platform for users to share medical and health related information
and solve problems, online health community plays an increasingly significant role. The research on the
characteristics of user interaction behavior in online health community has a certain reference value for
further discovering the rules of user interaction in online community and the construction of related platform.

[ Method/process ] Using data mining related tools to obtain information about user interaction behavior
in online health community, taking Baidu rhinitis bar as an example, the active users are identified and
analyzed based on the relevant indicators of users themselves and interaction. On this basis, the content
analysis method is used to code the content of active users’ comments and further classify the types of user
interaction behavior. [ Result/conclusion ] It is found that user interaction can be classified into eight types of
prevention, consultation and help seeking, symptom, treatment, feedback, reminder, emotion and digression.
Treatment, consultation and help seeking interaction are the main types of interaction in Baidu rhinitis bar.
Therefore, based on the above research, online health community should combine the characteristics of
different types of user interaction behaviors in the future management and operation, pay attention to the
different health information needs of users with different diseases, and provide users with accurate and high-
quality information services in appropriate ways.

Keywords:Online health community;Active users;Interaction behavior type
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